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Open File Explorer Find camera name in sidebar, 
navigate folders to �nd photo

Open Finder, �nd camera 
name in sidebar

Navigate folders to �nd photo

Open Files App
Find camera name in Storage 
Devices and navigate folders 
to �nd photo 

Find camera name in 
Locations and navigate 
folders to �nd photo 

Open Files App and click on 
‘Browse’
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Camera to Windows Computer

Connecting camera to Windows or Apple computer

Camera to Apple Computer
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Camera to Android Device Camera to iOS Device

1. Connect Camera to computer with cameras included 
USB charging cable

2. Navigate camera folders to �nd photo of customer
3. Attahche photo to an email or move to a customer 

supplied USB drive

Connecting camera to Android or iOS smartphone
1. Connect Camera to smartphone with a USB-A to USB-C 

adapter
2. Power on camera
3. Navigate smartphone’s native �le app to �nd photo of 

customer
4. Attahche photo to an email or text to customer


